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Do Not Call register

The do not call register stops sellers from 

calling you on the phone.

The law says sellers are not allowed to call 

you unless you say it is okay. 

You can register your home or mobile phone 

number. 

It is free to register.

A seller is a person who sells products and 

services to you.

Your number will stay on the Do Not Call 

Register. 
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Do Not Call register

People can still call you such as

 • Your friends and family

 • People outside Australia

 • Charities

If you get a new phone number you will need 

to change it on the register. 

If this happens you can call 1300 792 958

How to register your number

 • Go to this website www.donotcall.gov.au

 • Call 1300 792 958
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CID has an information service.

Contact if you need help to understand this fact sheet or 

anything.

Call 1800 424 065 or email info@nswcid.org.au

 Our information service is funded through NDIS 

Information, Linkages and Capacity Building (ILC).

This fact sheet was made easy to read by CID.


